Unit 3,92 Mallard Way
Cannington Western Australia 6107

Phone: +61 8 9453 0777

Facsimile: +61 8 9356 2840

Email: info@silvertrowel.com.au
Silver TrOwel ABN: 70123 363 495

TRADE TRAINING
APPLICATION FOR REFUND OF STUDENT FEES

Student Family/surname:

Personal / First name:

Student ID number: ‘ Date of Birth:
Email address:
Telephone number: ‘ Mobile phone number:

Correspondence address:

Are you currently enrolled at Silver Trowel Trade Training? Yes D No D

| would like to apply for a refund for:

D Cancellation of Skills Recognition Assessment (RPL/RCC)
D Withdrawal of trade skills / business studies program
D Withdrawal from Silver Trowel Trade Training course and transfer to another Australian institution

If so, please provide a copy of the Letter of Offer from the other Australian institution — your refund will be directly
transferred to the relevant institution. If you have already paid your fees to the other institution, please provide the
Confirmation of Enrolment (COE) from the other Australian institution — your refund will then be paid into your account.

IT IS MANDATORY FOR STUDENTS WITHDRAWING/TRANSFERRING/DEFERRING/SUSPENDING FROM THIS COLLEGE, TO ADVISE THE
STUDENT SERVICES OFFICER IN THE FIRST INSTANCE. NO REFUND WILL BE PROCESSED UNTIL THE STUDENT RECORD HAS BEEN
UPDATED. NO REFUND WILL BE PROCESSED UNTIL THE STUDENT RECORD HAS BEEN UPDATED AND THE COE CANCELLED.

Has the Student Services Officer been advised of the withdrawal/deferral/suspension?

Yes D No D Date advised:

Please note the Letter of Offer Refund Policy, agreed to upon enrolment, which states in the case of withdrawal:

Silver Trowel will apply the following refunds where applicable

**provide a total refund of tuition fees paid in advance where a course place is no longer available or a Visa has been
denied, less the application fee. A supporting letter from DIAC must be provided.

**provide a partial refund of tuition fees paid in advance, where enrolling students provide more than 10 weeks written
notice of their intention to withdraw from the course prior to the course commencement. The partial refund will be less
the administration fee and less the application fee.

**provide a partial refund of tuition fees paid in advance, where enrolling students provide more than 4 weeks and up to
10 weeks written notice of their intention to withdraw from the course prior to the course commencement. The partial
refund will be less 30% of tuition fees and less administration fee and less the application fee.

** provide a partial refund of tuition fees paid in advance, where enrolling students provide is less than 4 weeks written
notice of their intention to withdraw from the course prior to the course commencement. The partial refund will be less
60% of tuition fees and less the administration fee and less the application fee.

**provide a partial refund to students who withdraw after the commencement of the course up until the first 4 weeks.
The partial refund shall be less 70% of tuition fees and less the administration fee and less the application fee

**apply no refund where a student has withdrawn from the course after the 4th week of the course

The above refund definitions apply to a current semester fee refund - all additional semester fees will be refunded
in full except in the case of cancellation of an enrolment by Silver Trowel

Please provide your bank account details (Australian or International) on the attached form.
Please sign below to acknowledge receipt of this advice.

Additional details:

Student signature: Date:
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Unit 3,92 Mallard Way
Cannington Western Australia 6107

Phone: +61 8 9453 0777
S. Facsimile: +61 8 9356 6144
Ilver TrOwel Email: info@silvertrowel.com.au
TRADE TRAINING ABN: 70 123 363 495
Student Name:
Student ID Number: Date of Birth:

Name of Financial Institution (i.e. bank):

Address / Branch of Financial Institution (full address required):

6 Digit Bank State Branch (BSB) Number for Australian bank or IBAN for overseas bank e.g. GB44BARC12345678912345

Account Number or BIC/SWIFT code for overseas bank: e.g. BARCGB123456

Bank Account Name i.e. John Smith; ABC Company Pty Ltd

Electronic Funds Transfer (EFT) Details

Please note payment of refund may take up to four (4) weeks
There is an AUS22.00 fee payable for international bank transfers — this will be deducted from any refunds due.

Conditions of use of EFT:

**Future payments by Silver Trowel Trade Training will be sent by EFT

**Any changes in the above particulars are to be notified immediately

**The above mentioned Student/Business agrees to repay to Silver Trowel Trade Training, on demand, any payments
credited to the Student/Business in error. Silver Trowel Trade Training reserves the right to off-set the amount of any
overpayment made in error against any future debt or liability owing to Silver Trowel Trade Training by the

Student/Business.

**Silver Trowel Trade Training reserves the right at any time to terminate or suspend this EFT payment system and to pay
by any other manner which Silver Trowel Trade Training may determine from time to time.

Application must be made separately for refund of your OSHC. This application must be made directly to your OSHC provider.

I agree to the above conditions.

Title (Mr, Mrs, Ms, Miss, Dr): Name:
Student Signature: Date:
Phone: Email:

Please return this form to: Student Services Officer
Silver Trowel Trade Training
Unit 3, 92 Mallard Way Cannington Western Australia 6107
Email: info@silvertrowel.com.au
Fax: +61 8 9356 6144
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